
Windows 7 64-Bit Beta Driver Installation Instructions 

SHARP VA PC Remote 

================================================== 

 

1. IMPORTANT: Please Do not plug in your USB infrared receiver yet.  First you must install the 

software according to these instructions. 

 

2. Download the zip file containing Windows 7 64-bit drivers to your computer's Desktop: 

http://www.sharpva.com/remote/x64.zip 

Unzip (Right Click and "Extract All...") this file to your Desktop.  You will then have a folder named 

"x64" on your Desktop. 

 

3. Run the standard 32-bit driver that is included on your Sharp VA CD-ROM (insert your CD, and 

run Step One on the 3-step auto-run menu (install remote control driver)).  You may also 

download it here: http://www.sharpva.com/remote/PCRemote.exe 

 

 

This 32-bit driver must be installed so that you have all the supplementary files that are necessary 

to use the Sharp VA remote on the new Windows 7 64-bit system.  You will be cancelling the 

installation just before the 32-bit drivers are installed, and instead you will use the 64-bit drivers 

supplied in x64.zip   

 

The instructions that follow will take you through this process step by step. 

 

4. Run the Remote Control Driver Installation from your Sharp VA CD-ROM (or PCRemote.exe 

downloaded from SharpVA.com, link above (see #3)). 

 

5. If you see the message "An unidentified program wants access to your computer", click the 

"Allow" Button. 

 

6. When you see the "Welcome" window, click the "Next" Button. 

 

7. When you see the "License Agreement" window, click the "I Agree" button if you agree to the 

license terms. 

 

8. Keep the default installation Destination Folder (location driver will install to) by clicking the 

“Next” button. 

 

9. Start the installation and click "Next", when required. 

 

10. IMPORTANT: When the "Please plug in your USB infrared receiver" window appears click 

"Cancel" and DO NOT PLUG IN THE RECIEVER.  You will be asked if you are sure you want to 

cancel, click "Yes". 

 

11. Now plug in your USB infrared receiver. 

 

12. Go to Control Panel-> Hardware and Sound-> Devices and Printers, and under "Unspecified", 

you will find "Streamzap Remote Control". 

 

13. Right click "Properties" then select the "Hardware" tab. Click "Properties" again and click 

"Change Settings". 

 



14. Select "Update Driver", then select "Browse my computer for driver software". Browse to the 

desktop folder "x64" and click "Next". 

 

15. Click "Install" and you are done! 

 

16. Next, a remote control test screen will appear.  Now, with your MOUSE, click on a few of the 

buttons on the remote control image.  You will see them turn red.  Now, with your REMOTE, press 

and hold a button on the remote control—you should see the corresponding button flash red. 

 

 

Thank you for bearing with us, and taking the additional time to install your remote control driver.  

We hope to release a new remote driver very soon that automatically installs to the 64-bit 

system.  Thank you again! 


